
4
/2

2
/2

0
2
5

L
e
a
rn

in
g
 T

e
c
h
n
o
lo

g
ie

s
 2

0
2
5

1

23 April 2025

Impactful learner experiences 
through personalisation and data
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Your presenters today:

Rory Lawson

Account Director  

Mobile: +44 (0) 07740 251830 

Email: rory.lawson@kineo.com

Matthew Mella

Global Learning Strategy & Design Lead
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Enhanced media 

We are a global 
workplace learning 
company that 
helps businesses 
improve performance 
through learning and 
technology. 

Learning consultancy 

Learning platforms

Learning content 
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Impactful learning experiences 
through data and personalisation
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People are busy, overloaded with 

information, and fatigued with the 

same assigned learning every year.
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The benefits of getting personalisation right

Increased 

engagement

Increased 

retention

Better 

performance

Less time spent

training
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Question

How many here already 

create personalised 

learning?

Show of hands
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Question.

And who wants to make 

learning more 

personalised?

Show of hands
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Question.

And who would like to 

see some examples?
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Getting the basics right – 
Adapting the experience
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Personalised 
experience

Personalisation by giving 
the user choices

• Content filters

• Role-specific pathways

• UI or UX settings

• Set accessibility settings, including 

visual appearance

• Language / region selection

• …and more
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Language and regionalisation
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Role
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Accessibility
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Avatar
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Recognising prior experience 
through knowledge-based 
assessments
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I select my language …
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I find out why I’m here and what I need to do
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I complete an upfront assessment…
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…and see the gaps I have in skills and knowledge
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The menu clearly shows what learning’s required
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I complete what I need to do…
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Learning design patterns drive the experience 
and provide consistent data for analysis

Learning 

design 

models

UI 

Patterns

Media

Digital 

learning 

design 

patterns

Drive Deliver
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Taking it further through 
personalised skills journeys
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Focusing on results and the desired 

skills and behaviours to enhance 

performance through personalised 

experiences.
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I start the simulation
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I identify problems when I see them
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I identify why it’s an issue and what to do next
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I see a detailed view of my strengths and gaps
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I explore the results to gain further context
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…and develop my understanding of what’s expected
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I complete further learning where needed
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Preparing for a future of 
hyper personalisation
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Generative AI’s ability to generate 

human-like interactions means that 

traditional forms of digital learning will 

be fundamentally disrupted.

We are entering an age of hyper 

personalisation.
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The limitations of digital content…
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Open input interface to assessing knowledge
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Questions & Answers
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Thank you for you time

Let us know if you’d like to book a demo of 

anything we’ve shown today.

We are on stand E30, come and 

join us for drinks at 3:15pm 

today to celebrate our birthday.

Get in touch: info@kineo.com

Keep up with us on socials:

#LT25UK

https://www.linkedin.com/company/kineo

https://twitter.com/kineo

mailto:info@kineo.com
https://www.linkedin.com/company/kineo
https://twitter.com/kineo


Kineo UK

info@kineo.com 

+44 (0) 1 273 764 070

Kineo USA

info@kineo.com

+1 312 846 6656

Kineo APAC

hello@kineo.com.au 

1300 303 318

www.kineo.com

Everything we do at Kineo stems from a simple idea – if we design a better 

learning experience, together we’ll get better results.

So, how can we help you? 

Get in touch about your digital learning challenges.

Kineo helps the world’s leading businesses improve performance through learning 

and technology. We’re proud of our reputation for being flexible and innovative, and 

of our award-winning work with clients across the world. 

Whatever your business challenge, we will partner with you every step of the way to 

find the learning solution that fits best – and delivers results. 

Designed for results
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